
Wingate Nursery School and Wingate Community Childcare 
Responding to the Covid-19 Pandemic 
Guidance for Parents/Carers  
 
Wingate Nursery School and Childcare will begin a ‘phased re-opening’ from 15 June 2020, in line 
with government guidelines and more recently, Durham County Council advice.  Until then, we will 
continue to provide a service to the children of key workers and our vulnerable children from 1June. 
We are all dealing with an ever-changing situation where science doesn’t yet have all the answers, 
and so we have put in place strict measures in an attempt to decrease the risk to children, staff and 
all of our wider families and community. We know you will want to do your best to help us with this 
and so we need you to read through and follow the guidance below to ensure that we are all 
working together to minimise the impact on the spread of covid-19 and to keep everyone as safe 
as we can. 
 
Social bubbles 
Social distancing is impossible to achieve in an Early Years setting, with very young children.  The 
Government know this and have therefore asked us to work in ‘bubbles’. The idea is that a limited 
number of children will spend time with two designated adults in ‘a bubble’ and not come into 
contact with anyone else other than those they live with.  
This means that we need you to understand and agree to not allowing your child or family to mix 
with other people from other families outside your own household.   
The hope is, that if someone in the bubble shows symptoms and/or tests positive for Covid-19, it will 
only potentially affect those in that particular bubble and their immediate household family. This will 
minimise the risk of the virus spreading beyond the bubble.   
 
Limiting resources and activities 
We have removed all resources which cannot be cleaned and sterilised each day and have 
stopped all activities which could increase cross-contamination (e.g. baking, domestic play).   
Each bubble will be allocated a daily box of sterilized, mostly plastic resources and each child will 
be allocated their own ‘pack’ for mark making and simple crafts. We hope to use outdoors as 
much as possible, whether that be the garden and other outdoor spaces, or out in the local 
community, strictly adhering to social distancing. 
 
Implementing thorough cleaning schedules 
Teaching staff, cleaners and our caretaker are working together to roll out a rigorous cleaning 
schedule each day – indoors and outdoors.  
 
Implementing thorough personal hygiene routines 
Staff will adhere to strict handwashing procedures regularly throughout the day.  They will also 
supervise children to wash their hands, ensuring that they do this thoroughly and frequently. 
 
Learning 
It will be impossible and unrealistic to focus on curriculum or learning at such a tricky time. Our 
priority will be that children are settled, happy and despite these unusual circumstances, are able 
to play alongside a few others, supported by two caring adults.   
 



What We Need You To Do 

 
1. Do not allow your child to mix with other children or anyone else when they are not at 

nursery.   
This is our greatest risk and worry, as it puts everyone at a higher risk of catching and 
spreading the virus if the rules are not respected by everyone.  
Do not assume that because ‘children are together at nursery,’ it will be OK for your child to 
play with other children outside of nursery.  Children are organised into bubbles to keep 
them safe, so if your child plays/socialises with anyone from outside their ‘bubble’, then it 
compromises the health of all children and adults within their bubble. 
 

2. Drop your child off at their designated drop-off point each day, adhering to social distancing 
Each week the staff responsible for your child’s bubble will let you know your drop off/pick up 
point for the following week.  We must ask that only one adult drops off/picks up at this 
designated entrance for the whole week. We also need everyone to adhere strictly to social 
distancing during these pick up/ drop off times.  Markers have been provided to assist with 
this. Just as when queueing to get into a supermarket, you will need to stand 2m apart.  
 
As and when it is your turn for your child to enter the building, we will ask that you stand back 
and let your child walk in independently. We will position a box for you to place their packed 
lunch and water bottle in – which we will then carry to a cool place to store until lunchtime.  
If your child is younger and unable to walk ie a baby, please place him/her in a buggy and 
a member of staff will take hold of the buggy to bring your child inside. The buggy will remain 
by the door ready for collection time, later that day.   
 

3. Follow your own strict hygiene routines   
We ask that each day when your child comes to nursery that they are clean and that they 
are wearing freshly cleaned clothes, including coats or sweaters.  We also ask that you wash 
their hands regularly at home with water and soap for 20 seconds. When your child comes 
home from nursery each day it is advisable to take their clothes straight off and wash them, 
then shower or bath your child and have them change into fresh clothes.  This minimises the 
risk of ‘bringing the virus home’. 
 

4. Do not send in unnecessary items from home 
We must insist that you do not send comforters, bags, toys or any other additional items from 
home at this time.  Each day your child will need a simple packed lunch in a plastic 
container (labelled with their name) and a labelled bottle of water. We will not be able to 
refrigerate packed lunches, so please bear this in mind when choosing which food to send.  
 

5. Communication 
Once your child is assigned to a bubble, you will be told which adults they will be with and 
the mobile telephone number you can use. This is a school mobile that will physically be in 
the bubble, so if you need to contact us at all, this is the number to use. Please use this to 
inform us if your child is unwell, if you want to check how your child is doing, or if you are 
planning to collect your child earlier than planned. This will enable the staff to ensure your 
child and their belongings are ready for you.   



Similarly, we need to have up to date emergency contact numbers for your child that you 
can guarantee WILL BE ANSWERED during the time your child is with us. If your child becomes 
ill, either with Covid-19 symptoms or other symptoms, we will need you to collect them as 
soon as possible. We do not want to be in a position where we are struggling to contact 
anyone. Staff may well ask you about this each day. 
 

6. Keep your child at home if they are unwell 
Your child will need to stay at home if they are unwell.  This includes symptoms that are not 
necessarily linked to Covid-19.  Please do not send your child to nursery school even if they 
are just a little ‘under the weather’ or you suspect they may be ‘coming down with 
something’.  When children are ‘not quite themselves’, this is when their immunity is lowered 
and as such, they are more vulnerable to catching a virus. So that we might control the 
spread of all viruses within the setting, we believe that children and staff need to be ‘fighting 
fit’ when they come to nursery, as it is here where they are at greater risk of coming into 
contact with Covid-19.   
If your child develops any symptoms (even those currently not linked to Covid-19) whilst they 
are in our care, or if we suspect they may be unwell, we will ask you to collect them 
immediately. We ask that any unwell child (even with symptoms not related to Covid-19) 
stays at home for a minimum of 48 hours.  
If you or your child develops any of the official Covid-19 symptoms, then your whole house 
will need to be tested and self-isolate in line with government guidance. 
 

7. If your child displays Covid-19 symptoms, this is what will happen 
 

• Bubble Staff will contact the Headteacher/Senior Leader on site to make them aware of the situation 
 
• The HT will make contact with you, asking you to come and collect your child immediately and 

contact 111 to request a test for them and everyone in your household, in line with guidance 
 
• Your child will be taken straight to the medical room to sit/lie on the bed 
 
• The member of staff with your child will put on an apron, gloves, mask and possibly goggles, and sit 

beside the bed, to comfort and reassure your child 
  
• You must arrive at the bottom doors beside the Family Centre and Training Room and if need be, ring 

the following telephone number to alert staff that you are here 07500424380 (Isolation Room) 
 
• Your child will be brought out to you. Once you have collected your child and left the premises, the 

staff member who has been taking care of your child in the medical room will take off all PPE and 
change into clean clothes, before returning to the bubble. All parents of other children in the bubble, 
will be notified that a child in the bubble has been sent home with symptoms, but until the test results 
are revealed, the bubble will remain open 

 
• Once everyone has left the bubble at the end of the day, the room will be deep cleaned in line with 

Government guidance, ‘Cleaning of non-healthcare settings’ to ensure all areas have been 
disinfected and any PPE and other waste is disposed of safely 

 
• If your child’s test is positive, you must follow the government guidelines attached for self-isolating as a 

household – sticking strictly to the timelines 
 
• If your child’s test is negative, the child can return to nursery the following day. If it is positive, everyone 

in that bubble will be sent home to self-isolate for 14days and this bubble will close (for 14 days)  
 

You MUST notify us of your test results as soon as possible. 



 
I know many of you will be anxious but please be assured our aim is to keep everyone as safe as 
possible and provide as safe an environment as possible for your child. I hope that this letter has 
given you the information you need to understand the arrangements we have made to enable 
your child’s return to us.  
 
We don’t know how long our lives will be affected by this global pandemic, and whilst we cannot 
give you a guarantee, we can reassure you that we will continue to do everything we possibly can 
to make the setting as safe as possible. Please remember, safety is a shared responsibility that needs 
EVERYONE to play their part by sticking to the rules.  
 
Should you have any further questions, please do not hesitate to contact me on 01429 838206.  
 
 
 
Kindest regards 
Becky Wood – on behalf of Wingate Nursery School and Childcare  


